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APPLIANCE SERVICES & AIR CONDITIONING Pretoria, South Africa

Company Profile

Van Biljoens Appliance Services & Air Conditioning

Van Biljoens Appliance Services & Air Conditioning has served Pretoria since 1956. Three generations of
technical expertise stand behind every installation, repair and quotation we deliver.

We are an air conditioning, refrigeration and appliance specialist. We supply and install leading air
conditioning brands, build and service cold rooms, look after commercial and industrial refrigeration, and

repair domestic appliances through our own workshop in Gezina, Pretoria.

Our approach is straightforward: assess the situation, recommend what is genuinely right for it, quote
transparently, and stand behind the work. That is how we have kept customers for decades.

Our Services

Air Conditioning Installation
Supply and professional installation of midwall split, cassette, ducted and other air conditioning systems for
homes, offices and commercial spaces across the Pretoria region.

Air Conditioning Repairs & Service
Diagnosis, repair, regassing and routine servicing of air conditioning systems to keep them running efficiently
and reliably.

Cold Rooms
Cold room solutions for businesses that need reliable refrigerated storage — from supply and installation
through to ongoing maintenance and repair.

Commercial Refrigeration
Refrigeration support for shops, restaurants and commercial premises, keeping stock cold and equipment
dependable.

Industrial Refrigeration
Refrigeration expertise for larger industrial requirements, backed by decades of hands-on technical
experience.

Appliance Repairs

A dedicated appliance repair workshop in Pretoria. Bring your appliance in, or ask about our collection and
delivery service — every repair is assessed, quoted and approved before any work begins.

Air Conditioning

We supply and install the following air conditioning types:
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Midwall split air conditioners

* Ceiling cassette air conditioners

* Underceiling air conditioners

* Portable air conditioners

* Hideaway / ducted air conditioners

* Specialist caravan air conditioners

Brands carried: Samsung, LG, Carrier, Alliance, Alliance Comfee.

Appliance Repair Workshop

1. Booking & drop-off / collection
Bring your appliance to our Gezina workshop, or arrange our collection and delivery service. A transport
charge applies when we collect and deliver.

2. Assessment
An upfront assessment fee of R300 is paid at drop-off. It covers inspection, testing and diagnosis of the
appliance.

3. Quotation
We provide a written quotation, typically within 1-3 working days (depending on suppliers confirming pricing
and the availability of spares).

4. Your approval
No repair work begins until you approve the quote. If you accept, the R300 assessment fee is deducted from
the repair cost.

5. Repair, testing & return

Approved repairs are carried out, tested and quality-checked, then the appliance is ready for collection or
delivery. If a repair is declined or the appliance is not repairable, the assessment fee is non-refundable; for
collected items, transport plus the assessment fee applies.

Service Area

Pretoria CBD - Pretoria East - Pretoria North - Pretoria West - Centurion

We serve the complete Pretoria region and surrounding areas, including Centurion. We do not cover the
whole of Gauteng province.
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Why Van Biljoens

Established in 1956 — three generations of technical experience.

e Our own appliance repair workshop in Pretoria, with collection and delivery available.

* Leading air conditioning brands, with honest recommendations rather than hard selling.

* Transparent, written quotations — you approve before any work starts.
* Product specifications detailed enough for both homeowners and contractors.

* Along-standing local business with a real address and real reviews.

Contact Us

Telephone: 012 330 0421
WhatsApp: 060 863 0038
Email: info@vanbiljoens.co.za
Web: www.vanbiljoens.co.za

642A Frederika Street, Gezina, Pretoria, 0084
Monday-Friday 08:00-17:00 - Saturday 08:00-12:00
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